Position:

Retirement Counsellor

Location:

London, Ontario

If you are looking for an opportunity to help seniors and their families with
the transition to senior living, this is a great opportunity for you!
JOB SUMMARY:
The Retirement Counsellor is responsible to maintain or achieve full occupancy at
all times. The Retirement Counsellor ensures the development, implementation
and evaluation of a facility marketing plan; staff training on customer service and
lease-up procedures; building tour readiness and provides coordination of
promotional activities within the residence including community linkages.
RESPONSIBILITIES:









Retirement Counsellors will take a relationship and prospect centred selling
approach to all interactions with prospective residents.
Retirement Counsellors will invest in deliberate and focused planning for
prospect advances.
Will hold primary responsibility for all sales functions including; lead
management, documentation, reporting, touring/retouring and follow up.
Develops annual marketing plan and is responsible for implementation,
evaluation, and revisions based on changes in the marketplace and
competitive intelligence.
Works collaboratively with the Director of Wellness or designate to ensure
appropriate new resident admission and follow up to all residents admitted
to hospital to set process for their return to residence.
Performs other duties as assigned.

QUALIFICATIONS:






Must have 5 years marketing / sales experience including tours and lease up,
preferably in seniors housing or hospitality.
A post-secondary degree or diploma in marketing or public relations or
equivalent is an asset.
Must have excellent customer service skills and knowledge and be able to
teach others.
Must be able to flexible to accommodate tours and events on weekends and
evenings.
Must present a professional image to the public at all times and be able to
represent/promote the residence at outside business meetings, community
events, etc.

Greenhouse welcomes all qualified applicants, however we will only be
contacting those individuals who we wish to interview.
To apply for this position please e-mail your resume to
careers@greenhousemarketing.ca

October 2018

